2023 MyHD Guide

Creating a MyHD Account & Making a Payment

1. Starting on the MyHD home page, click on SIGNING UP to create an account.
https: / /myhealthdepartment.com/sacramento

Home Features How It Works Log In Sign Up

Sacramento County Environmental Management Department
11080 White Rock Road. STE 200, Rancho Cordova, California 95670 | Visit Official Website

You can utilize this online service to access all things related to the Department, including
applicald aynents, and other services. In order to do so you must create an account. You can do
r accessing an existing by LOGGING IN HERE

Click HERE to view your local Inspections
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2. Fill in your information on the Register page. All required fields are in red. Click on Submit once
complete.

Register

Use the below form to create an account with My Health Department. Already have an
account? Login here

Company Name

Enter a value for Company Name
First Name

Enter a value for First Name
Last Name

Enter a value for Last Name
Email Address

Enter & value for Email Address
Cell Number

Enter a value for Cell Number
Password

Enter a value for Password
Confirm You're a Real Person

™

reCAPTCHA

I'm not a robot

&
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyhealthdepartment.com%2Fsacramento&data=05%7C01%7Ctorresem%40saccounty.gov%7C05bd9b962d3e40aa144708db5e40c1d2%7C2b077431a3b04b1cbb77f66a1132daa2%7C0%7C0%7C638207404459365044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=foeaETv%2BwZAA6oaow9dZIDZ9JYOoBhKRLcfqbC%2BFs9s%3D&reserved=0
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3. Once complete, the portal will take you back to the Log In screen where you will sign in again.

Login

Use the form below to login to your MyHD account.

Need an account? Register here | Forgot your password? Reset here

Email Address

Enter a value for Email Address

Password

Enter a value for Password

4. Under “How can we help you?”, locate and click on “Make a Payment”.

How can we help you?

Apply for a Permit | View Current Applications
Access Cross Connection/Backflow Prevention Portal | View Current Applications
LServices

Make a Payment |J/iew Payment History

5. Search for your invoice using the Account number (AR#).

Search for your Invoice /

Search.

6. Locate the desired invoice and select “Add to Cart”. If you need to pay multiple invoices, continue to
add each invoice to your cart.

7. Once complete, click on “Pay Cart”.

@

Subtotal: 178.00
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8. You will be redirected to www.govhub.com/sacramento/checkout where you will enter your payment
information.

ACRAMENTO

\\\J = Menu
@ Shopping cart > @ Review and submit payment > Payment receipt

Checkout

Shopping Cart

ENVIRONMENTAL MANAGEMENT PORTAL

Invoice #IN144194
Hourly Rate 5639.00

Empty Cart Continue Shopping

Payment

Select a payment method Privacy policy

o0 Credit Card or Debit Card

9. Enter in your payment information.

10. Fill in your contact information and select whether you'd like to receive a receipt via email or text
message. Then select “Review Payment”.

Contact Information

* Indicates a required field

How would you like to receive your receipt? € Email Text message

By clicking the "Review Payment" button you are agreeing to the Terms of Use &
Pri i i credit/debit card convenience fee of $14.63. Secure Payment @

11. Review your transaction and select “Submit Payment”. If an error was made, click on “Edit Payment” to
adjust as needed.

toa: JDEID

q )

Edit Payment Submit Payment
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12.1f you'd like to print and/or download the receipt, click on “Print receipt”. An email or text
confirmation will also be sent.

ACRAMENTO

\_"/ = Menu
o shoppingeart > ° Review and submit payment > Payment receipt

Thank you for your payment.

An email confirmation will be sent to

Confirmation number Payment date

P6130483762 May 31,2023, 7:16 AM PDT
Want a faster checkout?
Create a user profile for faster checkouts in the future and to get more personalized features.
Save my payment information to my new profile. By saving this payment method, | agree to the stored payment method terms. Slgn Up

o ° Stored Payment Method Terms (2)

Order Summary

Transaction 1 N

13.If you select “Return to Homepage”, it will not take you back to the My Health Department
homepage. Return to https://myhealthdepartment.com /sacramento if you need to utilize more online
services.
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